
The process for becoming a Consumer Partner at 

Grampians Health in the Consumer Partnership Program
Who is responsible How long should it take?

Initial inquiry 

Application form sent 

preferable via email

Interview 

Reference check 

CPP Orientation

(can be online or face to face)

Receive Welcome pack

Update details on the 

consumer register
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Complete Police Check and 

WWCC

Show proof of COVID vaccination 

or valid exemption 

Sign the Statement of 

Understanding and Child Safe 

Code of Conduct

Grampians Health staff 

member to forward to 

GHQuality@bhs.org.au

Consumer Partnership and 

Engagement team to make 

contact

Consumer Partnership and 

Engagement team and 

Consumer Partner if available

Consumer Partnership and 

Engagement team

Consumer Partnership and 

Engagement team

Consumer Partnership and 

Engagement team

Consumer Partnership and 

Engagement team

Response within 1 -2 weeks

In response to demand 

approx. 30 – 60 minutes for 

interview

Up to 2 weeks for reference 

check. Around 48 hours for 

police check

Ready to participate within 4 

weeks
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